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(AO "Poccenbxo36ank')

IIpaBuiia nosb30Banust HHGOPMANUOHHO-IOPUAHYECKUM
CepPBHCOM

«lOpucr s 6u3Heca»

Hacrosimue IlpaBmna OOmiecTBa ¢ OrpaHMUYEHHONW OTBETCTBEHHOCTHIO «lOpuanyeckue
Pemenus» (nanee - «Komnanusy), IBIASIOTCSA TOrOBOPOM IIpHCOEAMHEHHUs (Janee — «Jlorosop»
wn «IIpaBuna»), cogepxrauium cyliecTBeHHbIE ycloBUsl JloroBopa u mopsoK UCIOJIb30BaHUS
ycayr Kommanuu.

[TonTBepkneHneM 3aKIO4YEHHs JAaHHOTO Jorosopa KilmeHToM sBiseTcs omiaTa MOJIHOM
croumocTH CepTrdukara o BEIOpaHHOMY Tapudy.

VYcnosus Hacroswmero JJorosopa onpenensatorcs Komnanueil caMOCTOSATENBHO, U MOTYT
ObITh NpHUHATH KiMEHTOM He WHade, KaK MyTeM NPUCOCAMHEHUS K J[oroBopy IMOIHOCTBIO H
6€30roBOpoYHO, 0€3 KaKUX-TM00 UCKIIIOYEHUH U OTOBOPOK.

1. OcHOBHBIE IMOJIOKEHUA

B IIpaBuiax Mcnosib3yI0TCs cJIeAyoiye NOHATHA U TEPMUHBI:

Ceprudukar — mnepcoHaNbHBIA HICHTU()UKALMOHHBIA MaTepHadbHBIA (WM 3JIEKTPOHHBIN)
HOCHTENb, KOTOPBIN obecrieunBaeT goctyn Kinenta Kk nHQpOpMalMoHHO-IOpUINYECKOMY CEPBHUCY
«¥Opuct ans OuzHeca» ¢ BapuHaHTaMU «AHTUKPU3UCHBINY, «Depmepckuity, «ONTUMAIbHBIN,
«PacummpeHHslity, « MakCUMaJIbHBIN.

Komnanns — OO0 «¥Opuanueckue Pemenus», OI'PH: 5177746279266, UHH: 9718083320, KIIII
770701001, ropunnueckuit aapec: 127055, r. Mocksa, yn. bytsipckuit Ban, 1.68/70, ctp.l,
¢baktuueckuit agpec: 127055, r. Mocksa, yin. Byreipekunit Ban, 1.68/70 ctp.1

Kiuuenr — J1eeciocoOHOe (U3MUECKOe JMI0, WHIUBUAYaJbHBIA IpEANpPUHUMATENb WU
IOpUMYecKoe JHIo, mnpuodpermee npoaykT «lOpuct ans  Ou3Heca» ¢ BapuaHTaMU
«AHTUKpU3UCHBIINY, «Depmepckuily, «OnTuManbHbIiy, «PaciimpeHHsliny, «MakcUMaTbHBII.
JInuHbIii KAOMHET — MEepPCOHANBLHBIN pa3jen caita WWW.pravocard.ru/rshb.business, B koropom
KineHT MoXeT caMoCTOsTeNIbHO U B J1000€ BpeMsi, B peKUMe KOH(PHUIEHIIMAIBHOCTH MOIy4aTh
aKTyaJbHYI0 HH(POpPMAIIHIO, TepenuchiBaThes ¢ Kommanuei, iMeTh JOCTYII K TUIIOBBIM (00pa3iam)
JIOKYMEHTOB.

NupmBunyansubiii Homep CepTudukaTa — WASHTU(GHUKAIMOHHBI HOMEp, HAHECEHHbIM Ha
nutieBo cropone CepTtudukara, ¢ TOMOIIBI0 KOTOPOTO MPOU3BOAUTCS naeHTH huKarus KnuenTa.
Cnemnanuer KoMmanum — JuI0, HENOCPEACTBEHHO OKAa3bIBAIOIIEE IPAaBOBBIE YCIYTH 11O
HoroBopy ot nniia Komnanuu.

1.1. Komnanus, Ha ocHoBaHuM akienta KiimeHTa u B COOTBETCTBUM C JIEUCTBYIOIINM
3akoHonarenbcTBOM Poccuiickoit ®enepanuu, 3akmouaer ¢ Kimentom [loroBop Ha
HIDKETIEPEUYHUCIIEHHBIX YCIIOBHSX.

12. 3akmouas JloroBop, KiueHT BbIpakaeT CBOE COIJIaCHME€ Ha WCIIOIb30BaHUE
Komnanueit CBeIIeHI/Iﬁ 0 Cro nepCoOHaJIbHbBIX NAHHBIX B COOTBCTCTBUU C 3aKOHOAATCIHCTBOM
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Poccuiickoit @eneparuu A1 OpraHu3aluy 00CIyKHUBaHUS, B YACTHOCTH, UX 00pabOTKH B IIEIAX
ucrionHeHust JloroBopa, B TOM 4HCIe, Ul OCYIIECTBICHHS TPETBUMH JIMIIAMH CEPBUCHOTO U
MIPaBOBOTO OOCITY>KUBaHUSI.

13.

3akirroyuas IIOFOBOp, Knnent BBIpaXa€T CBOC COrjjaCu€ Ha BO3MOXXHOCTH

MOJIy4EHHUs PEKIaMHON MH(pOpMaIuK, pacipocTpansieMoii Kommnanuei mo cetsim cBs3H, B LENSIX
U Cllydasix, KOrja HeOOXOJMMOCTh TaKOTO COTJIaCHs MPelyCMOTPEHa HOPMAaTHBHO-TIPABOBBIMH
aKTaMU O peKJIamMe.

14.

corjiaCue€ Ha rnepejady €My KOppECIOHACHIIMN YE€PE3 OTKPHITHIC KaHaJIbl CBA3U.

15.

Knuent, npenocrtaBuB KoMnanuu cBOM 3JIEKTPOHHBIN aApecC, MOATBEPKAAET CBOE

Bocnonb3oBatbess MH()OPMAIIMOHHBIM CEPBUCOM MOXKET JIMIO, MpUOOpeTiee

npoaykT «tOpuct ansa 6usnecay (nanee — «[IpoaykT») Wian noiay4yuBIiiee ero oT NpuodpeTaTens
Ha 3aKOHHOM OCHOBAHHHU.

2. Ilpeamer gorosopa.

2.1. Tlpenmerom Hactosimero JloroBopa siBisiercsi okazanume Kommanumeit Knmenram
MH(POPMALIMOHHO - IIPABOBBIX YCIYT, B CIEAYIOLIEM 00bEME U MOPSIIIKE:

Yeayrn

Tapudnl

IOPUCT
JJISI BUBHECA
AHTHKPU3UCH
bl

IOPUCT
IS BU3BHECA
®EPMEPCKHI

IOPUCT
JJISI BUBHECA
OIITUMAJIbHBIN

IOPUCT
JJISI BUBHECA
PACLIMPEHHBIA

IOPUCT
JJISI BUBHECA
MAKCHMAJIbHBIN

8-800 (BecruiaTHbIi 3BOHOK
U3 10001 ToYKu PD),

Bxmroueno

Bxiroueno

Bxiroueno

Bxiroueno

Bxiroueno

JInyHbIi KAOMHET

Bxmroueno

Bxmroueno

Bxiroueno

Bxiroueno

Bxiroueno

VYcTHas ropuanueckas
OM3HEC KOHCYJIbTALHUS 110
BOIIPOCAM AEATETbHOCTH
IOJ1, UI1 B pamkax
3aKoHoAaTesnbcTBa PD.

1 pa3 B kBapTai

2 pa3a B
KBapTaj

4 pa3za B KBapTa

4 paza B MmecsI|

besmumutH
)

VYcTHast ropuanyeckas
OM3HEC KOHCYJIBTALHS 110
BOIIPOCaM
rocyJapCTBEHHOH
perucrpauuu FOJI

HET

Bxiroueno

HET

HET

HET

3amonHeHue HopMm 1o
rocyJapCTBEHHOH
peructpanuu FOJI

HET

Bxiroueno

HET

HET

HET

VYcTHast ropuanyeckas
OM3HEC KOHCYJIbTAIUS
0 BOIIPOCaM,
CBSI3aHHBIM C
KOPOHABUPYCOM

be3mumutHO

HET

HET

HET

HET

VYcTHast ropuanyeckas
OU3HEC KOHCY/IbTAIUS
10 BOITPOCAM JILIOT U
cyocuauii FOJI, UIT B
pamkax
3aKoHO1aTeIbcTBa PO

Bximoueno

Bxiroueno

Bxiroueno

Bxiroueno

BxiroueHo

3BOHOK OpHUCTa OT
HUMCHHU KIIMCHTa

1 pa3 B kBapTain

1 pa3 B rox

1 pazB
KBapTal

1 pazB
MecsI]

3 pazaB
MecsI]

[IpenocraBneHne TUIOBBIX
JIOKYMEHTOB

besnumuTHO

besnumuTHO

besnumuTHO

besnumuTHO

besnumMuTHO

ITncbMEHHAsT FOPHAIMIeCKast
OU3HEC KOHCYJIBTAIMS.

HET

1 pa3 B rox

1 pa3 B rox

1 pazB
KBapTaJ

3 pa3a B KBapTai

[luceMeHHas ropunnyecKas
KOHCYJIbTallUs 1O
BOIIPOCaM, CBS3aHHBIM C
KOPOHAaBUPYCOM

1 pa3 B kBapTan

HET

HECT

HCT

HCT

Y CcTHOE KOHCYJIbTUPOBaHHE
10 OyXTaITepCKUM
BOIIpOCaM)

be3mumutHO

be3mumurao

BesnmumutHO

BesnmumutHO

Bbe3nmumutHO




IOpuanueckas nucbMeHHast
JKCIepTU3a (CAEIO0K 1 pazB
p ( ’ HET HET HET 1 pa3 Brox p
IOPUINYECKUX JOKYMEHTOB KBapTal
Y IPaBOBBIX CUTYalUi)

Onenka cyneOHo 1 pazaB
HET HET HET 3 pasa B roj
[EPCIICKTUBEI ron

[TonGopka HOPMATUBHBIX
JIOKYMEHTOB I10 aKTyaJIbHOU Her HeT HeT
TeMaTHKe

1 pa3B 1 pa3B
MecsI] MecsI]

TTon6op ropuarIecKux
KOMITaHUH IS
MPeCTaBUTEIBCTBA B Cy/E / S —
OKCTIEPTHBIX KOMIIAHHH 15 HET HET HET 1 pas Bron o
MPOBECHUS HE3aBHCHMOIH
DKCIEPTH3HI

VceTHAs opuadYecKas
koHcynpTanus FOJ1 wmm UIT 1 pas B
TI0 CENbCKOXO3AHCTBEHHOMY)| HET KBapTai HET HeT HeT

IIpaBy

VYcTHast ropuanyecKas
koHcynpTanus FOJ1 wim
HII no Bonpocam
HapyIICHUS 1 pas B
MPUPOJOOXPAHHOTO HET KBapran HET HET HET
3aKOHO/ATEILCTBA U

CEIIbCKOXO03SIICTBEHHOTO
3eMJICTIOJIb30BAHHUS

Cpok aercTBust

3 Mmecsna 1 rox (c mposoHranuei Ha 1 Mecst
Ceprudukara a A (e ip 1 )

2.2. Ceprudurarsl «AHTUKPU3UCHBIN», «Depmepckuity, «OnTUMaIbHBINY, «PacmmpeHHbIi,
«MaxkcumanbpHbI» TOCTYNHBI 171 puodperenus B otaeneHusx AO «Poccenbxo30aHk» U Ha caiite
Oanka Www.rshb.ru
2.3. Ha caiite www.svoefermerstvo.ru u Ha HOBOW IU(pOBOI miaardpopme Mo 0OCITyKUBAHUIO
ropuandeckux il "Ceoit OuzHec" 1OCTyIHBI 1715 MPUOOpETeHUs cepTUDUKATH « AHTUKPU3UCHBIN»,
«DepMepckuii» U «PaciupeHHBII.

3. HeiictBue JloroBopa.

3L Horosop Bctynaer B cuity ¢ 00 wacoB 00 MUHYT IHS, CIEIYIOIIETO 3a JHEM
npuobperenuss Knuenrom CepTtudukara, npu yCcIoBUH MOJTHON OMJIAThl CTOMMOCTH MPAaBOBBIX
YCIIyT, IPEyCMOTPEHHBIX HACTOSALIUM J[oroBopoMm.

32 JloroBop nencTBYyeT:

3.2.1. B Teuenue 3 (Tpex) MecsIIeB ¢ AaThl BcTyIuieHus B cuity i Ceprudukara «FOpuct
JUis Ou3Heca AHTHUKPU3UCHBINY;

3.2.2. B teuenue 1 (ogHOTO) roja ¢ maThl BCTymwieHUs B cwry s Ceprudukara KOpuct
mis OumsHeca ¢ BapuaHtamu  «@epmepckuity, «OntumaneHb», — «PacmmpeHHbI,
«Maxcumanbsabiiny. [locne okoHuanus cpoka nerictBust CepTudukar mpoaieBaeTcss Ha OAUH MECHII,
€CJIM paHee HU OJIHA U3 CTOPOH MMCbMEHHO HE U3bSBUIIA XKEIAHUS €TI0 PACTOPTHYTh.

33 B ciiyqae, eciiu KimueHT 10 okoHYaHMsI cpoka aercTBust JJoroBopa He oOpaTusics 3a
OKa3aHMEM IIPaBOBBIX YycCIyr, oOs3arenbctBa Kommnanmm mnepen Kiumentom mno Jloroopy
CUMUTAIOTCS UCIOJHEHHBIMU B MIOJIHOM 00beMeE.

34. JIOroBOop cUMTaeTcs MCIOJHEHHBIM B IMOJHOM OOBEME C MOMEHTa OKa3aHUs
npaBoBbIX yeiayr Komnanueit Knuenty no Cepruduxary B 00beMe U MOpsiiKe, yCTAHOBJIEHHOM II.
2.1. Hacrosimero JloroBopa.

4. IIpaBa u 00513aHHOCTH CTOPOH.

41. KiaueHT uMeeT Mpaso:
41.1. Tlomb3oBaThcsi mpaBoBbiMH yciyramu Kommanmum mo Ceprudukary B TEUCHHE
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BCEro Cpoka JeicTBus JJoroBopa Ha yCIOBUSX BRIOPAHHOTO MAKETa;

41.2. Tlomy4aTth HEOOXOIUMYIO M TOCTOBEpHYIO HH(popMmaruto o Kommanuu, 06 oobeme
MPEIOCTABIIAEMBIX €0 YCIYT, a Takke HMHYI0 HH(OpPMAalMI0, CBSI3aHHYIO C HCIOJHEHUEM
[oroBopa;

413. Orka3arbcs OT MOJTYUYEHHs peKiiaMbl, pacrpoctpaHsemoi Kommanueit o cetsim
CBSI3H, HAlPABUB B AJICKTPOHHOM BHUJIE uepe3 calT miaM JInuneiil kabuHeT Ha caiite Kommanuu
www.pravocard.ru/rshb.business cooTBeTcTByIOIIEE TUCEMEHHOE YBEIOMIICHHE;

414. TlomyyaTh KOPPECIIOHACHIUIO 110 KaHAJIaM TeJIe(hOHHOM U IIEKTPOHHOH CBS3H;

415. VI3MeHATHh HACHTHU(PUKAIIMOHHBIE JaHHBIC TTOCPEICTBOM oOpareHus B Kommnanuro;

416. OOpamarbes B OTen KOHTPOJIsI KayecTBa MO BCEM BOIPOCaM KadecTBa YCIyT,
npenocrabisgeMblx Kommanueit. Ilperensun u mnoxenanus KinmeHT MoOXeT HampaBuTh B
AJIEKTPOHHOM BHJIE uepe3 caiT KoMmanuu wiv JTuaHbIi KaOuHeT Ha caiite Kommanuu

41.7. OrtkazaTbcs OT ucnoyiHeHHs [loroBopa B mopsake, MpeayCMOTpEeHHOM 1. 9.3.
JloroBopa, myTeM MOJa4d THCHMEHHOTO 3asBICHHS B CBOOOMHON (opme 0 pacTop:KeHUu
HoroBopa.

42.  KuaueHT 00s13aH:

421. O3HaKOMHUTHCS C ycIoBHAME JJoroBopa, MOPSAKOM H 00bEMOM IIPABOBBIX YCIYT 10
3akiroueHus JloroBopa Ha caiite Www.pravocard.ru/rshb-business-rules-LS;

422. Tlo 3anpocy Cnenuanucta Kommanuu mpenocTaBUTh MOJTHYIO U JOCTOBEPHYIO
nH(OpMAIIHIO, HEOOXOTUMYIO JUTSI ITOTYICHHSI IPABOBBIX YCIIYT;

423. TlpennpuHsaTh Bce HEOOXOAUMBIE U 3aBUCSIINE OT HETO MEPhI MO 00ECHEUYECHUIO
KayeCTBEHHOU TeleOHHOMW CBs3H, B ciiydae oOpameHus Kimenra B Kommanuto mocpencrsom
TeneOHHOI CBSI3U;

424. Tlomb30BaThCs MPABOBBIME yCIyTaMd B COOTBETCTBUU C ycloBUsAMH JloroBopa u
BBIOPAHHOTO MAKETa;

425. Tlpu oOpamenuu B Kommanwio 3a NpeAOCTaBICHHEM IIPABOBBIX YCIYyT
(mocpenctBoM TenedOHHON CBSA3H WU Yepe3 JINYHBIA KaOWHET), (hOpMyIHpOBaTh CBOM 3aIlpoc B
(hopMe, O3BOJIAIOLIEH OJJHO3HAUHO ONPENIEIUTh CyTh BOIIPOCA;

426. He wucnonp3oBaTh MpaBoBble ycnyrd KommaHuu B 1LesSX, TPOTHBOpPEYAITUX
JENCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoii denepanny, a paBHO HE COBEPIIATh JEHCTBUN
TP UX UCTIOIB30BaHUH, KOTOPHIE MOTYT HaHECTH Bpel KoMnaHuu u/uiu TpeThUuM JIHIaM;

42.7. Tlpu obpamennu B Kommanuio He HapyiaTh MPUHSTHIX B 00IIIECTBE HOPM MOPAJTH
U ITHKH; HE JIOMYCKaTh TPyOOCTH; MPOSBIATH KOPPEKTHOCTh U YBKUTEIHHOE OTHOIICHHE K
Crennanucram KoMnaHuu mpu KOMMYHUKAIIAA C HAMH,

428. ObecreynTh HEJOCTYITHOCTh UACHTU(DHUKAIIMOHHBIX JaHHBIX KineHnTta TpeThum
JULAM;

429. CooOmuTs B 110601 noctynHoii popme B Komnanuio B reuenne 24 4acos o (pakrax
ytpatbl CepTudukara, HecoOII0IeHHS KOHPHUIEHIIMATbHOCTH UACHTU(PUKAITMOHHBIX JAHHBIX WU
WX pas3TJameHusi TPETHUM JTUIIaM.

43. KomnaHusi uMeeT MpaBo:

431. OmnpenensiTh yCIOBHUS OKa3aHUS MPABOBBIX YCIYT;

432. TlpuBrekaTh UIsg OKa3aHUsl ycIyr 1o JloroBopy ApYrux HOPUANYECKHX /WA
(U3NYECKUX JTUI] B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOaTeabcTBOM Poccuiickoit denepariyu;

433. Tlposepsth npenoctaBieHHyto KimenToM mH(OpMAaIHio, a TakKe BBITOJHEHUE
Knuentom ycnosuii Jlorosopa;

434. TlpuocTaHaBIMBATh OKa3aHUE MTPABOBBIX YCIYT Ha TIEPUO]] TPOBEPKH BHITOTHEHHUS
Knunenrom ycnosuii JloroBopa rmpu 000CHOBaHHOM IOI03PEHUH B UX HapYILIECHUH;

435. Orka3arh MOTHOCTHIO HITH YaCTHYHO KITMEeHTY B Ipe10CTaBICHNH IPABOBBIX YCIIYT
B CIIy4asiX:

- otkaza Kimenra cooOmuTh MIeHTU(GUKAUUOHHYI0 MH(QOpPMAIMIO IpU OOpalleHUH B
Kommanwuro;

- Hapyumenus: Knuenrom ycnosuit [foroBopa;
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- BBISIBJIEHUS IIPOTUBOINPABHBIX MHTepecoB KilneHTa, a paBHO B cilydasx, KOrja OKa3aHHe
IIPABOBBIX YCIyI NMPOTUBOPEUUT AECHCTBYIOIEMY 3aKOHOJATENILCTBY, MPUHATBIM B OOIIECTBE
HOpMaM HPaBCTBEHHOCTH U MOPAJIH.

44. Komnanusi o06s13aHa:

441. C wmomenTa BeryruieHus JloroBopa B cuity, oka3biBaTh KilieHTaM paBoBbIC YCITYyTH
B COOTBETCTBUU C yCJIOBUSIMHU J|0roBOpa U BEIOPAHHOTO MAKeTa;

442. TlpuHMMaTh HEOOXOIMMBIC MEpHI 1O 3alIUTE NMEPCOHAIBHBIX JaHHBIX KimeHTa,
coOmroaath TpeboBaHuUs MO 00ecreueHNI0 KOH(DUIEHITMAIBEHOCTH cBelieHui o Kinenre;

443. KoucynptupoBaTh KiMeHTa 1O YCIIOBHSIM OKa3aHHsI IPABOBBIX YCIyr U
MIPEIOCTABIICHUS UM HEOOXOAMMBIX IOKYMEHTOB JJIsi KAYECTBEHHOT'O OKA3aHUS ITPABOBBIX YCIIYT.

444. B teuenue 10 ([ecarn) pabounx nHeit HanmpaBuTh KineHTy OTBET B MUCHbMEHHOM
¢dopme Ha TpeboBanue Knuenra o pactopkernn Jloropopa B coorBercTBuu ¢ 1. 4.1.7. Jlorosopa.

5. Ilepedennb, 00beM M yCJI0BHSI 0KA3aHHUSA NPABOBBIX
yeayr. AktuBanus Ceprudukara.

5.1. Ilepeuenp u 00bEM IPABOBBIX YCIyr, OKa3biBaeMbIX KimeHTy, ompenenstorcss B
COOTBETCTBHUH C BEIOPAHHBIM TTAKETOM YCIIYT.

5.2. Bce yciyru npenocTaBiIsIIOTCS TOJBKO B OTHOIIEHMM camoro KimenTa, u He
OKa3bIBAIOTCS B OTHOIIEHUH MHBIX TPETHUX JIULI, yKa3aHHbIX KirenToM npu obparieHuu.

5.3. Yciyru npemocTaBisiOTCS B COOTBETCTBHH C ACHCTBYIOIIUM 3aKOHOJATEIECTBOM
Poccuiickoit ®@enepannu, HOpMaMH MEXIyHAPOJHOTO IPaBa, KOTOPbIE SIBISIOTCS COCTABHOM
YacThI0 POCCUICKON NpaBOBOM CHCTEMBI, a TAaKXKE€ CIOXKUBIIEHCS MPaBONPUMEHUTEIBHOU U
CyJ1IeOHOM IPAaKTUKOM.

54. HeoOXoAMMBIM YCIIOBHEM IIOJIy4E€HHUSI NPAaBOBBIX YCIYI SBIAETCS AaKTHBALUs
Ceprudukara KnmneHtom u Hanmmure UAeHTU(OUKAITMOHHBIX JaHHBIX.

55. Jlna axtuBaumu Cepruduxara KiameHTy HEOOXOAMMO JHMYHO OOpaTUThCS B
Komnanuto no Ttenepony 8-800-333-32-96, nuO0 C MHOMOILIBIO HHBIX CPEACTB YCTHOM
JUCTAHIIMOHHOW KOMMYyHHUKaluu (Hampumep, 3BOHOK ¢ caiita Kommanum), mnmbo
3apeructpupoBarbes B JInyHoM kabuHeTe Ha caiite Komnanuu.

5.6. Ilpu akruBamuu Ceptudukara KimmenTy He00X0IUMO COOOIIHUTE CIIEAYIOINE

UACHTU(UKAIIMOHHBIE TaHHBIE!

* UnnuBunyansHelii Homep CepTudukara;

* UHH;

» Gamunuio, M U otyectBo/HaumenoBanue HauBu1yanbHOro MpeANpUHAMATENS UITH

IOPUINYECKOTO JIUTIA.

* Uucno, Mecs1 ¥ ToJ] pOKACHUS;

* Konraktublil TenedoH;

* KonoBoe cioBo (Habop OykB minu udp A fanbHerel HIeHTU(HUKALTIH).

5.7. B ciyuae HempeaCTaBICHUS BBHIIICYKa3aHHBIX CBEICHUN, HEOOXOAWMBIX IS
aktuBanuu Ceptugukara, Kommanus ocraBiseT 3a co00il MpaBo 0TKa3aTh B €€ aKTUBALIUH.

5.8. [lyia monmy4yeHus MpaBOBBIX YCIYT HEOOXOIMMO TTIO3BOHUTH 110 Tenedony 8-800-333-
32-96, 160 C MOMOIIBIO UHBIX CPEJICTB YCTHOM JUCTAaHIIMOHHONW KOMMYHMKAIIUHU, THOO yepes
JInunelii kabuHeT Ha caiite Kommanuu Www.pravocard.ru/rshb.business.

5.9. Kinuenr Bupase coobumts ©.1.0. coTpyTHUKOB, KOTOPBIE CMOTYT 00OpaIaThCs Mo
Ceptudukary, mo3soHus 1o Ternedony 8-800-333-32-96, 6o B JInaHOM KaOWHETE.

5.10. Yenyru npeocTaBisioTes exXeIHEBHO, 03 IepephIBOB, 3a HCKIIOYEHHUEM CIIy4Yaes,
MPEyCMOTPEHHBIX  3aKOHOJATENbCTBOM Poccuiickont ®expepanuu, a Takke BPEMEHH,
HE00XO0IUMOTO JJIsl IPOBEICHHSI PEMOHTHBIX U MPO(UITAKTUYECKUX padoT.

6. Buabl ”HGOPMAIMOHHBIX YCJIYT
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6.1. «YcTHas OpUAHYECKasi OM3HEC-KOHCYIbTAIIUS»

6.1.1. VYcayra npenoctasisieTcs mo tenaedoHy Ju00 ¢ MOMOIIBI0 UHBIX CPEJCTB YCTHOM
JTUCTAaHIIMOHHOW KOMMYHHKAIIUHU.

6.1.2. Crneuuamuctel KoMnanuu mpenocTaBiisiioT YCTHYIO NMPABOBYIO KOHCYJIBTAIUIO C
pelieHueM BOMpOca U PEKOMEHIAMIMU 0 JalbHEUIIUM JiedcTBUsIM KiimeHTa u BO3MOKHBIM
MIPaBOBBIM IOCIJIEICTBHAM, UCXOs U3 CBEIEHUW, KOTOpbIE OH IpeaocTtaBui B Komnanuio npu
oOpareHuu.

6.1.3. Ilo Bompocam, TpeOYIOIIMM JOMOJHUTEIBHOTO HW3YYEHHUs, O3HAKOMIICHHUS C
MPaBONPUMEHUTEIBHON MPAKTUKON M HOPMaMH 3aKOHOJATENbCTBA, KoMItanus mpenocTaBisieT
YCTHYIO TPaBOBYIO KOHCYJbTallMIO B TeueHue 24 dacoB Onrpkaiiiiero pabodero AHs Iociie
obpamenuss Knmuentom B Kommanuio u mpemoctaBieHus KiueHTOM Bceil HeE0OXO0IuMOMA
nHpopMaIuu.

6.14. B caywae ecnu Uil NPENOCTaBICHUS YCTHOW TPAaBOBOM KOHCYJIbTAaIlMU
HE00X0IMMO W3Y4YEeHHE JOKYMEHTOB, OHH JIOJKHBI ObITh HanpaBieHbl Kirentom uepes JInunbiit
kabunet. O0beM JOKYMEHTOB HE JoibkeH mpeBbimarh 10 (IlecsTh) MaNTMHOMMUCHBIX CTPAHMII
¢dopmarta A4. B unom cinyyae KnueHT B mpaBe 0OpaTUTHCS 3a MPEIOCTABICHUEM €My JaHHOTO
BHJIa YCIIYTH KaK JOIMOJIHUTEIBHOH, 10 Tapudam, aercTByronmM B KoMmanuu co CKUAKOW B
COOTBETCTBUH C BHIOPAHHBIM MPOJTYKTOM.

6.15. PesymbraTomM oOKa3aHHsS TPABOBOW YCIYTd SBISETCS YCTHAs KOHCYJIbTAIIHS
Cnennamucra Kommanum B dYacTu BOMpPOCOB, 0003HaYeHHBIX KIMEHTOM, CBS3aHHBIX C
OCYLLIECTBJICHUEM IIPEANPUHUMATENIbCKON JleaTebHOCTH KineHTom.

6.2. «YcTHas opuanYecKasi OM3HeC-KOHCYJIbTAlMs M0 BOIPOCAM IOCYy1apcTBEeHHOM
PerucTpanuy PUINYECKOro JIHLA»:

6.21. VYcmyra npemocTaBisieTcs Mo TeiaeoHy I100 ¢ TOMOIIbIO HHBIX CPEJICTB YCTHON
JTUCTAHIIMOHHOW KOMMYHMKAIUH.

6.22. Crneuumanuctsl KoMnanuu npegocTaBiisioT YCTHYIO NPaBOBYIO KOHCYJBTAILUIO C
pelIeHrneM BOIpoca U peKOMEHAALMSIMHU 10 JajbHEHIINM JieHcTBUsAM KiueHTa U BO3MOXKHBIM
IIPaBOBBIM NOCIEACTBHAM, UCXOJs U3 CBEIECHUMH, KOTOpBIE OH Ipenocrasui B Kommnanuto npu
oOparieHuu.

6.23. Ilo Bompocam, TpeOYIOLIUM TOMOJHUTEIBHOIO H3YYEHHUS, O3HAKOMIICHHS C
MIPaBONPUMEHHUTENLHON NMPAaKTUKONH M HOpMaMH 3aKOHOJaTeslbcTBa, KoMmanus mpenocraBiser
YCTHYIO IPaBOBYIO KOHCYJIbTAllMIO B TedeHue 24 yacoB Ommkaiimero paGouero AHs mocie
obOpamenuss Knuentom B Kommnanuio u mnpenoctaBienus KimeHTOM Bceil HE0OXO0auMOit
uHpopMalnu.

624. B ciywae ecnu Uil TIPENOCTaBICHUS YCTHOW TIPAaBOBOM KOHCYJIbTAIMA
HE00XO0IMMO U3y4eHHUE JOKYMEHTOB, OHH JOJKHBI ObITh HamnpasieHbl Kinuenrtom yepe3 JInuHblii
kabuHer. O0bEeM JTOKyMEeHTOB He JoipkeH npeBbimars 10 ([lecsTs) MamIMmHOMMUCHBIX CTPAHUIT
¢dopmara A4. B unom ciaydyae KimeHT BrpaBe oOpaTUThCS 3a MPEJOCTaBIEHUEM €My JaHHOTO
BUJIAa YCIIYTH KaK JOMOJIHUTENBbHOM, 10 Tapudam, aercTByroumM B Komnanuu co CKuUakoil B
COOTBETCTBUH C BEIOPAHHBIM ITPOYKTOM.

6.25. PesympraToM oOKa3zaHUS TPABOBOW YCIYTH SBISETCS YCTHAs KOHCYJIbTAIWS
Crnenuamucra Kommanuu B yacTH BONPOCOB, 00O3HAYeHHbIX KIMEHTOM, CBS3aHHBIX C
roCy/IapCTBEHHON perucrpanuei ykazaHHoro KinMeHTOM IOpHAWYECKOro JIMla Ha TEPPUTOPUN
Poccutickoit denepanuu.

6.3. «3anosnenue ¢popM Mo rocyIapcTBEHHOI PerncTPalii PUIHIECKOT0 JTHIA»:

6.3.1. VYcayra npegoctasinsiercs yepe3 JInuHbIi kKaOUHET.

6.3.2. 3ampoc ngomkeH ObITh HampaBieH Kimentom depe3 JIM4HBIH KaOWHET C
MPUIIOKEHUEM HEOOXOJIMMBIX JIOKyMEHTOB M BompocoB Kimenra wim no tenepony. O0bem
JIOKYMEHTOB He JoinkeH mpesbimath 10 (ecarp) mammHonucHbIX cTpanul popmara A4. B
WHOM ciyvae KimeHT BrpaBe 0OpaTuThCs 3a MPEIOCTaBICHUEM €My JIaHHOTO BHJIA YCIYTH Kak
JONIOJTHUTEBHOM, 1Mo Tapudam, aeicTByrommM B KoMnaHuu co CKHUIKOW B COOTBETCTBUU C
BbIOPAHHBIM IIPOTYKTOM.

6.3.3. PesymbraToM OKa3aHHs TNPABOBOH YCIyrW SIBJISETCS TMOATOTOBKAa OT HMMEHH
Knmenra  3asBieHuss o0  rocynapcTBeHHOM — peructpamuu  MOpuanmyeckoro  Jluma



/VMHauBHIyalbHOTO TIPEANPUHUMATENIE B COOTBETCTBHHM C TPEOOBAHHUSIMHU JCHCTBYIOIUIETO
3aKoHoarenbcTBa PO, u oTnpaBka ero B JInuHbIil kabuHeT B TeueHrue 48 yacoB OivKauIiero
pabodero JHs TOCTE MPEIOCTABICHUST BCEH HeoOXoauMoit nupopmanuu Kinenrom.

6.4. «YcTHas opuaHyeckas OM3HeC KOHCYJbTAallMs MO BONPOCAM, CBSI3AHHBIM C
koponaBupycom COVID-19»:

64.1. Yciyra npenocrasisiercs o TenedoHy 100 ¢ MOMOIIBIO HHBIX CPEJCTB YCTHOH
JTUCTAHIIMOHHOW KOMMYHHKAIUH.

64.2. Crnenuamuctsl KoMnaHuu mpenocTaBIsiOT YCTHYIO MPABOBYIO KOHCYJIBTAIUIO C
pelIeHreM BOIpoca U peKOMEHAAIMSIMH 110 AalbHEHIINM JeHcTBUsAM KineHTa U BO3MOXKHBIM
MIPABOBBIM TMOCJIEICTBUAM, UCXOAS U3 CBEJCHHIA, KOTOpbIe OH mpeaocTaBui B Kommanuio npu
oOparieHumu.

6.4.3. Ilo Bompocam, TpPeOYIOIIMM JOMOJHUTEIBHOTO HW3YYEHHUs, O3HAKOMIICHHS C
IIPAaBOIIPUMEHUTEIBLHON IPAKTUKON M HOPMaMH 3aKOHOJATENbCTBA, KoMITaHus mpenocTaBiser
YCTHYIO IPaBOBYIO KOHCYJIbTAllMIO B TedeHue 24 yacoB Omkaiimero paGouero AHs mocie
obopamenuss Kimmentom B Kommanuio um mpepocraBnenuss KimeHTOM Bceld HEOOXOIMMOM
nHpopMaIuu.

644. B caywae ecnu IS TPENOCTABICHUS YCTHOW MPAaBOBOW KOHCYJBTAI[HH
HE00XO0/IMMO M3yYeHHUE JOKYMEHTOB, OHM JOJKHBI ObITh HanpasieHbl Kinuenrtom yepe3 JInunblii
kabuaer. O0beM JTOKyMEHTOB He JoipkeH npesbimars 10 ([lecsTs) MamIMHOMUCHBIX CTPAHUIL
¢dopmara A4. B unom ciyuae KiineHT B npaBe oOpaTUThCS 3a MPEAOCTABICHUEM €My JaHHOTO
BHJIa YCIIYTH KaK JOIMOJIHUTEIBHOH, 1o Tapudam, aercTByronmM B KoMmanuu co CKUIKOW B
COOTBETCTBUH C BBIOPAHHBIM ITPOJYKTOM.

6.4.5. PesynpraToM OKa3aHHs TPABOBOM YCIyI'W SBISETCS YCTHas KOHCYJIbTalUs
Crnenuamiucra Komnanuu B yacTu BOIpOCOB, 0003HaueHHbIX KiMeHTOM, Kacalouuxcsl npas U
0053aHHOCTEH IOPUINIECKOTO JIUIA /WM HHIUBUIYaTbHOTO TPEANPHHUMATENS M CBA3aHHBIX C
BeJieHHEeM Ou3Heca B epuo nanaemun koponasupyca COVID-19.

6.5. «YcTHas opuanyeckas OM3HeC KOHCYJIbTAlUsl M0 BONIPOCaM JbIOT U CyOCHIUIA
FOJI, 11 B pamkax 3akoHoAaTe/bCTBa PDy»:

6.5.1. VYciyra npenoctasisercs 1o TenedoHy JM00 ¢ MOMOIIBIO UHBIX CPEJCTB YCTHOM
JTUCTAHIIMOHHOW KOMMYHHKAIUH.

6.5.2. Crneuumanuctsl KoMnanuu mpegocTaBisioT YCTHYIO NPABOBYIO KOHCYJBTAIUIO C
pelIeHrneM BOIpoca U peKOMEHAALMSIMHU 10 JAajJbHEHIUM JeicTBUsAM KineHTa 1 BO3MOXKHBIM
IIPaBOBBIM NOCIEACTBUAM, UCXOJs U3 CBEIECHUMH, KOTOpBIE OH IpenocrtaBui B Kommnanuto npu
oOparieHuu.

6.53. Ilo Bompocam, TpeOYIOLIUM TOMOJHUTEIBHOIO H3YYEHHUS, O3HAKOMIICHHMS C
MIPaBONIPUMEHHUTENLHON NMPAaKTUKON U HOpMaMH 3aKoHoJaTenbcTBa, KoMnanus mpenocrasiser
YCTHYIO IPaBOBYIO KOHCYJIbTAllMI0O B TedeHue 24 yacoB Ommkaifmero pabouero aHs mocie
obpamenuss Knuentom B Kommnanuro u mnpenoctaBienus KimeHTOM Bceil HEOOXOauMOit
uHpopMaIuu.

654. B ciywae ecnmu Uil TPENOCTaBICHUS YCTHOW TIPAaBOBOM KOHCYJIbTAIHA
HE00XO0/IMMO U3y4YeHHUE JOKYMEHTOB, OHM JIOJKHBI ObITh HanpaBieHbl Kinuentom yepe3 JInuHbIi
kabuHer. O0BbeM JTOKyMEHTOB He noJpkeH mpesbmars 10 ([lecsTs) MamImHOIMMCHBIX CTPAaHUIT
¢dopmara A4. B unom ciyuae KimeHT B npaBe oOpaTUTBhCS 3a MPEIOCTABICHUEM €My JaHHOTO
BUJIa YCIIYTH KaK JOIMOJIHUTENbHOM, Mo Tapudam, aercTByronmM B Kommanuu co CKuakoil B
COOTBETCTBUH C BEIOPAHHBIM ITPOYKTOM.

6.55. PesympraToM oOKa3zaHUS TMPABOBOW YCIYTH SBISETCS YCTHAs KOHCYJIbTAIWS
Crnenuamucra Kommanuu B yacTu BONPOCOB, 00O3HAYeHHbIX KIMEHTOM, CBS3aHHBIX C
MOJIyYeHHEM JIbroT M CyOcuauii, NpPeIyCMOTPEHHbIX I IOPUIMYECKUX JIMI W/WIn
MHIVBUAYAIbHBIX IPEAIPUHAMATENEH B paMKaXx JIeHCTBYIOIIETO 3aKOHOAaTeNbCcTBa Poccniickoi
denepanuu.

6.6. «3BOHOK 1OpHCcTa OT UMeHH KinenTa»:
6.6.1. VYcmyra npenocrasisiercs 1Mo TeneGoHy Ju00 ¢ MOMOIIBI0 UHBIX CPEACTB YCTHOU
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JTUCTAHIIMOHHOW KOMMYHHKAITHH.

6.6.2. B cmydae ecnum I MPEIOCTABJICHHS IMPABOBOM YCIyTrH TpeOyeTcss TMpOCMOTP
nokyMeHToB, KimenTy HeoOxoaumo HampaBuTh depe3 JIMuUHBIM KaOMHET C HpPHIIOKEHHEM
HEOOXOIUMBIX JOKYMEHTOB, HE MO3/Hee 4eM 3a 24 (JIBaaaTe 4eThipe) yaca 10 HEOOXOIUMOTO
BPEMEHH OCYIIECTBICHUS KOMMYHHUKAIMOHHOTO BHI30BA.

6.6.3. Bne 3aBucumocTH, OT (POpPMBI, 3amMpoc JOHKEH coep)KaTh HOMEp TeiedoHa,
(haMuIHIo, Msl, 0TYECTBO, TAKIKE, ECIIA IPUMEHUMO, JTIOJKHOCTb, 3BAHUE, HA3BAHUE OPraHU3alun
TPETHEro JUIa, ¢ KOTOPBIM crienuranucty Komnanuu Heo6xoaumMo OyieT cBsi3aThCs B MHTEpecax
Kimmenra s paspewenus Bonpoca Knuenra.

6.6.4. Pe3ynbpTaToM OKa3aHHs MPABOBOH YCIYTH SBISETCS KOMMYHHUKAIMOHHBIN BBI30B
Cnenuanucra TpeTbeMy JMIly, yKazaHHOMY KiueHToM (IIpHl YCIIOBUM OCYIIIECTBICHUS
TeNe(OHHOTO COCAMHEHMsI), HE3aBHCHUMO OT pe3yJibTara, MpU YCIOBUHU, 4TOo CrHernuaimct
MPEANPHUHSUT HEOOXOAMMBIE Pa3yMHBbIC U JOCTAaTOYHBIC YCWIIHMS ISl pa3pelleHUs] CUTyallud B
nonb3y Knmenra.

665 B ciryvae HEBO3MOKHOCTH YCTaHOBJICHUS KOMMYHHKAIMOHHOTO
COCIIMHEHUS/PA3roBOpa C TPEThbUM JHUIIOM (TeleOH OTKIIIOYCH, aDOHCHT HE OTBEYACT, OTKa3
TPEThEro JHIla pa3roBapuBaTh co CHeuaiucToM) B TeYEHHE CPOKA OKa3aHUs IPABOBOM YCIIyTH,
yCIIyTra CYATAETCS HE OKa3aHHOM B OTCYTCTBHE BUHBI KoMmaHuu.

6.6.6. O pe3ynpTaTe KOMMYHHKAIIMOHHOTO BbI30Ba Crenuanuct coobmaer KiueHty
MOCPEACTBOM YCTHOM WJIM MUCbMEHHON AUCTAHLIMOHHON KOMMYHHKALIMH.

6.7. «IIpenocraB/ieHNe THIOBBIX JOKYMEHTOB):

6.7.1. Ycnyra npenoctaBisiercs yepe3 JInuHbIii KaOHHeT.

6.7.2. 3anpoc MoxxeT ObITh HampaBieH Knuentom uepe3 JInuHblii KaOWHET WM TO
Tenedony.

6.7.3. Pe3ymbraTomM OKa3aHHS YCIYTUSABISETCA MPEIOCTABICHUE Knuenty
3aIpaliuBacMoro TUIIOBOIO JOKYMEHTA.

6.8. «IlucbMeHHas IOPUANYECKAsT OM3HEC-KOHCYJIbTAMD):

6.8.1. VYcayra npegoctasnsercs yepe3 JInuHbIi kKaOUHET.

6.8.2. 3ampoc pomkeH ObITh HampaieH Kimentom depe3 JIuuHbI KaOWHET C
MPUIIOKEHUEM HEOOXOJIMMBIX JTIOKyMEHTOB M BompocoB Kimenra wim no tenedony. O0bem
JOKYMEHTOB HE JOJDKEH MpeBbIaTh 10 MammmHONUCHBIX cTpanull popmara A4. B mHOM ciydae
Knuentr B mpaBe oOpaTHTbCS 3a MpPENOCTAaBICHHEM €My JaHHOTO BHUJAA YCIYTHM Kak
JOTIONTHUTENBHOM, Mo Tapudam, neicTByromuM B KoMmanuu co CKUAKON B COOTBETCTBUU C
BBIOpAHHBIM MTPOIYKTOM.

6.8.3. PesympraTom OKa3zaHUs MMPABOBOW YCIYTH SBISIETCS MICbMEHHOE 3aKIIFOYCHUE 110
BOIPOCaM, CBSI3aHHBIM C OCYLIECTBJICHHEM IpeINPUHUMATEIbCKON JlesTenbHOCTH KinmeHtoMm,
MUCHbMEHHOE 3aKJIIOUEHHE MM KOMMEHTapHUu K JOKYMEHTaM, WM COCTaBJICHUE HOKYMEHTa H
otnpaBka ero B JInuneiii kabunet Knuenta B Teduenue 48 yacoB Ommkaiiiero padouero gHsS
rocJie MpenocTaBleHus Beeil Heooxoaumon nHpopmanuu Kinvenrom.

6.9. «IIncbMeHHas1 IOPUANYECKAST KOHCYJIbTAILMS 110 BONPOCaMm,
CBSI3aHHBIM ¢ KopoHaBHpycoM COVID-19»:

6.9.1. Vcayra npenoctasinsiercs yepe3 JInuHbIi kKaOUHET.

6.9.2. 3ampoc pgomkeH ObITH HampaBieH Kimentom depe3 JImuHbIA KaOWHET ¢
MPUIIOKEHUEM HEOOXOJIUMBIX JTOKYMEHTOB M BompocoB Kimenrta wiu mo tenedony. O0bem
JIOKYMEHTOB He JTOJIKeH npeBblmath 10 MamnHonucHbIX cTpanull popmara A4. B unom cirydae
Knuent B mpaBe oOpaTHTbCS 3a MpPENOCTABICHHEM €My [TaHHOTO BHJAA YCIYTd Kak
JOTIOTHUTEBHOM, Mo Tapudam, neicTByromuM B KoMmaHum co CKHUIKONH B COOTBETCTBHUH C
BBIOPaHHBIM IIPOTYKTOM.

6.9.3. PesymbraToM OKa3aHHs MPABOBON YCIYTH SBJISETCS COCTaBJICHUE MHUCHMEHHOTO
3aKJIIOYEHUS UM KOMMEHTapUs K JOKYMEHTaM, UM COCTaBJIEHUE JOKYMEHTA B YaCTH BOIIPOCOB,
KacalolMXCsl TpaB W  OO0A3aHHOCTEH IOPUIMYECKOrO JIMLIA WM  HHIUBUAYAJIbHOTO



MpeNNpUHUMATENS, CBSA3aHHBIX C BEACHHEM OHW3Heca B TEPHOJ IMAaHIEMUU KOpPOHABHUpYcCa
COVID-19; u oTnipaBka 3aKkiIt0ueHUsI, KOMMEHTapHs, ToKyMeHTa B JInunpiii kabunet Kinuenra B
TeueHne 48 dwacoB Ommkaiinero pabouyero IHs IOCNE MPEAOCTaBICHUS BCEH HEOOXOMMMOi
nHpopmarmu KianeaTom.

6.10. «YcTHOe KOHCYJIbTHPOBAHHE MO OYXIaATEPCKHM BONPOCAM»:

6.10.1. Yciyra npenocrasisieTcst o TesnedoHy 100 ¢ MOMOIIBIO HHBIX CPEJCTB YCTHOH
JTUCTAHIIMOHHOW KOMMYHHKAIUH.

6.10.2. Crenuanuctel KoMnanuu mpenocTaBiisiioT YCTHYIO NMPAaBOBYIO KOHCYJIBTAIUIO C
pelIeHnEeM BOIPOca U PEKOMEHAALMSIMHU 110 AAJbHEHIINM JeHcTBUAM KineHTa U BO3MOXKHBIM
MIPaBOBBIM MOCIEACTBUIM, UCXO/ U3 CBEICHUN, KOTOphIe OH IpenoctaBui B Kommnanuto npu
oOpareHuu.

6.10.3. Tlo Bompocam, TpPeOYIOIIMM JOMOJTHUTEIBHOTO H3yYCHHUS, O3HAKOMIICHHS C
IIPaBONIPUMEHUTENBHOM NMPAKTUKONM M HOpMaMH 3aKOHoJaTenbcTBa, KoMnanus npenocrasiser
YCTHYIO TPaBOBYIO KOHCYJbTallMI0O B TeueHue 24 dacoB Onrpkaiiiiero pabodero AHs Iociie
obpamenuss Kmumentom B Kommanuio m mpepoctaBneHust KiweHTOM Bceil HeoOXxommmon
nHpopMaIuu.

6.104. B ciywae ecnu Uil MPENOCTABICHUS YCTHOW TPAaBOBOM KOHCYJIbTAIMU
HE00X0IUMO U3Y4YeHHE JOKYMEHTOB, OHH JIOJKHBI ObITh HanpaBieHbl Kirentom uepes JInunbiit
kabuaer. O0beM JTOKyMEHTOB He JoipkeH npesbimars 10 ([lecsTs) MamIMHOMMCHBIX CTPAaHUIT
dopmarta A4. B unom cinyyae KnueHT B mpaBe 0OpaTUTHCS 3a MPEIOCTABICHUEM €My JaHHOTO
BHJIa YCIIYTH KaK JOIMOJIHUTEIBHOM, 10 Tapudam, aercTByronmM B KoMmanuu co CKUIAKOW B
COOTBETCTBUH C BHIOPAHHBIM MPOJTYKTOM.

6.10.5. PesympraToM OKa3aHHsI TPABOBOH YCIyI'W SBIISCTCS YCTHAas KOHCYJIbTAIIHs
Crneuunanucra Komnanuu B 4acTH BOIIPOCOB, 0003HaUYeHHBIX KiiueHTOM, OyXrairepckoro y4era,
3aKOHOAATEIBbHOTO PETYJUPOBAHUS PA3JIMYHBIX TPEOOBaHMN K OyXIaJaTepcKOH OTYETHOCTH,
ONTUMHU3AIMU JOKYMEHTO00OpPOTa, MHUHUMHU3AIUU (UHAHCOBBIX, TPYAOBBIX M BpPEMEHHBIX
3arpar, JOPMHUPOBAHUIO YIETHOU MOTUTHKH.

6.11. «IOpuanuyeckass NHUCbMEHHAas JKcHepTH3a  (CIEJOK, OPHINYECKHX
AOKYMEHTOB M MPABOBBIX CUTYALMIi)»:

6.11.1. Vcayra npegoctasinsercs yepe3 JINuHbII kaOUHET.

6.11.2. 3anpoc nomxkeH ObITh HampaBieH KimeHtom uyepe3 JInvHbII KaOWHET C
MPUIIOKEHUEM HEOOXOJIUMBIX JTOKYMEHTOB U BompocoB Kimenrta wim mo tenepony. O0bem
JIOKYMEHTOB HE JTOJIKEH npeBblaTth 10 MamnHonucHbIX cTpanull popmara A4. B nnom ciydae
Knuent B mpaBe oOpaTHTbCS 3a MpPENOCTAaBICHHEM €My JaHHOTO BHUJAA YCIYTHM Kak
JOTIONTHUTENBHOM, Mo Tapudam, neicTByromuM B KoMmaHnuu co CKUIKONH B COOTBETCTBUH C
BbIOPAHHBIM IIPOTYKTOM.

6.11.3. Pe3ymnbraToM OKa3aHUs MPABOBOW YCIIyTH SBISETCS MUCEMEHHOE 3aKIIFOUCHHE NITH
KOMMEHTapUH K IOKyMEHTY, peacTaBieHHoro Kinentom B JInyHbIi kaOUHET, Ha COOTBETCTBHE
ero TpeOOBaHMSM JEHCTBYIOIIETO 3aKOoHoJaTenbcTBa Poccuiickoit ®exepanuu, U OTHpaBKa
3aknmroueHus B JInunbelii kabuner Knuenra B Teuenue 48 wacoB Ommpkaiiiero paboyero THs
rocJie MpenocTaBleHus Beeil Heooxonaumon nHpopmanuu Kinrenrom.

6.12. «OueHnka cy1e0HOIi MepCcneKTUBbD):

6.12.1. Ycnyra npenocrasisiercs yepe3 JIMuHbIi KaOUHET.

6.12.2. Yciyra mpezacrasisier co0oil KBanM(pUIUPOBAHHBIM BEPOSTHOCTHBIA IMPOTHO3
OTHOCHTEIIEHO PE3yJIbTaTa PACCMOTPEHUS JIejia B OpTaHe MIIM OpraHU3allnH, YIIOJTHOMOYSHHBIMU
paccMaTpuBaTh CIOpBI, a TaKKe TEepCHeKTUB HCIOJHEHUs aKTa, W3JaBaeMoro WM
YTBEP)KJAEMOTO JaHHBIMM OpraHaMH W OpraHu3alMsIM{, MPOU3BEICHHBI HAa OCHOBAaHHUH
W3yYeHUs MPEJCTaBIeHHbIX KIIMEHTOM CBeleHWI M MOKYMEHTOB, a TaKXe TOJO0KEHUH IMpaBa
TEPPUTOPHUN OKA3aHUS MPABOBBIX YCIYT U MTPABOIPUMEHUTEIHHOMN MMPAKTHKH.

6.12.3. 3anmpoc nmomxeH ObITh HampaBieH KimenTtom uepe3 JImuHbi KaOWHET C
MPUIIOKEHUEM HEOOXOTUMBIX JTOKYMEHTOB. 3ampoc JOJDKEH COJepXkaTh BCE HMMEIOILIHecs B
Hanmmuuy y KimeHTa MOKyMEHTHI: mporeccyanbHble (MCK, OT3BIB, XOJATalCTBa, ONpPEeIeHN,
MIOCTAHOBJICHUS, PEIICHUS U MPOYME), MaTepHaabHbIe (IOrOBOPHI, aKTHI, MUChbMa, MPOEKTHI U



Ipoyee); CBeAeHUs 0 no3uuu KimeHnra u ero cratyce, IpeoYTUTEIbHOM PE3yIbTaTe U HCTOPUU
JIeJIONPOU3BOICTBA (MIPEALIECTBYIONINE PACCMOTPEHHUS U crIopbl). O0BbEM TOKYyMEHTOB He JOJKEH
npeBbimaTh 10 mMammHONUCHBIX cTpanui ¢opmara A4. B muHom cimyuae Knument Bmpase
o0paTtuThcs 3a MpeoCTaBICHUEM EMY JAHHOTO BI/Ia YCIYTH KakK JIOMOJHUTEIbHOM, 10 Tapudam,
nerctByromuM B Komnanuu co CKUAKON B COOTBETCTBUU C BEIOPAHHBIM MPOJTYKTOM.

6.124. Ycmyra mpemocTaBisieTCs TOJBKO B OTHOIICHUW CYJCOHOM NEPCHEKTHBBI HA
teppuropuu Poccuiickon @enepannu.

6.12.5. PesynbraToM OKa3aHUS NMPAaBOBOW YCIIyTH SBISETCS MHCbMEHHOE 3aKJIIOYCHHE
cnenranuctoM KoMianum KacaTelbHO TEpCHEKTUB MpeanodyturenbHoro g Kiwmenra
paccMOTpeHHsl Criopa, MOArOTOBIIEHHOE Ha OCHOBE MpeACTaBIeHHBIX KIIMEHTOM I0KyMEHTOB, a
TaK)ke HOPM TIpaBa W IMPAaBONPUMEHHUTEIHHON MPAKTUKH. 3aKIIOUEHHE MPEACTaBIIeT cOo00i
TOJILKO 00OCHOBaHHOE MHEHME crienuanncTa Kommnanum u He sBISeTCs rapaHTHEN pe3ylibTara
pPaccMOTpEeHHs CIiopa.

6.13. «Ilon0opKa HOPMATHBHBIX IOKYMEHTOB 10 aAKTYaJbLHOI TeMaTHKe»:

6.13.1. Ycuyra npenocrasisiercs uepe3 JInuHbIii KaOHHET.

6.13.2. PesynbraroM  OKa3aHMS ~ MPaBOBOM  yCIyrd  sBIsieTcs  MHUChbMEHHas
MH(POPMAIIMOHHO-aHATTMUTHYECKAsl aHHOTALUs ¢ 0030pOM U3MEHEHUH B 3aKOHOaaTeIbcTBe PO 1o
HanpasieHHoMy KimeHtoM Borpocy 0e3 yuyera M3MEHEHHH pernoHaJIbHOI0 3aKOHOIATEIbCTBA,
0e3 MpoBeJICHNS aHAM3a MPABOBBIX MOCIEACTBUN BCTYIUICHUS B CHJIY yKa3aHHBIX W3MEHEHHN
IPUMEHUTEIBHO K KOHKpeTHOM cutyauuu KimenTta u HampaBieHue uepe3 JIMuHblid KaOHHET
€XKEMECSIYHO He TMO3JHee 5-T0 pabovero AHS MecsIa.

6.14. «Ilondop pUIHMYECKHUX KOMIIAHMIA /ISl IPEICTABUTEILCTBA B Cy/Ae»:
6.141. VYcnyra mpenoctaBisiercst mo Tenedony, aubo depe3 JInuHblil kaOUHET, WU
MIOMOUIbIO UHBIX CPEACTB TUCTAHIIMOHHON KOMMYHHUKAIMH.

6.14.2. Cnemmanuct Kommanuu mpenocrasnser BoiOop oT 1 (Ommoit) go 3 (Tpex)
IOPUINYECKUX KOMITaHWi Ha BeIOOp KimeHTa ¢ mpenBapUTENbHONH CTOMMOCTBIO M ONHCAHHEM
yCIyT IO NMpaBOBOMY pellleHuto 3arpoca KiueHnra (Hampumep, NpeacTaBUTENbCTBO B CyZe€) U
PEKOMEHIallUsIMHU.

6.14.3. Pe3ynbTaToM OKa3aHMs MpPaBOBOM yCIyrH sBJIseTCs INpenocraBieHue KiueHty
KOHTAKTHBIX JJAHHBIX FOPUIMYECKUX KOMIAHUM B ykazaHHOM KimmeHtoM pernone Poccuiickoit
denepanuu.

6.14.4. Kommanusi crnocoOCTBYeT YCTaHOBIICHHIO B3aWMOBBITOJHBIX YCIOBHH MEXKIy
Knunentom n BEIOpaHHON IOPUIMYECKOM KOMITaHUEH.

6.14.5. Kommanusi He HECET OTBETCTBEHHOCTH 33 B3aMMOOTHOIICHUS MeX Ty KitmeHToM u
IIPEIOKEHHBIMU IOPUANYECKUMU KOMIIAHUSIMH.

6.14.6. Orulata  CTOMMOCTH  HOPUAMYECKHX  ycIyr  mpom3Boautcs  Kimentom
CaMOCTOSITEJIHO U HE BXOJUT B LieHy [Iponykra.

6.15. «Ilon0op KoMnaHMii A/ NPOBeAeHUSI He3aBHCHMOM IKCIIePTU3BI»:

6.15.1. VYcayra npenocrasuserca no Tenedony iaubo uepe3 JIMuHbpld kaOuWHET, WK C
MTOMOMUIBIO UHBIX CPEACTB TUCTAHIIMOHHON KOMMYHHUKAIUH.

6.15.2. Cnemmamuct Kommanuum mpemoctaBiseT BbIOOp OoT 1 (omHO#) 10 3 (Tpex)
OLIEHOYHBIX KOMITaHUil Ha BBIOOP KineHTa ¢ mpeaBapuTeIbHON CTOMMOCTBIO U OITMCAHUEM YCITYT
JUIsl perenus 3anpoca Kimenra.

6.153. PesynpraToM Ooka3zaHUs MPABOBOM YCIYTH SIBISETCS MpeaocTaBieHne KimeHty
KOHTaKTHBIX JaHHBIX JKCIIEPTHBIX KOMIaHWHM B ykazaHHOM KimmeHnTom pernone Poccuiickoit
denepanuu.

6.154. Komnanust crocoOCTBYET YCTaHOBJICHHIO B3aUMOBBITOJIHBIX YCIOBHHA MEXITY
KnuenTom 1 BbIOpaHHOMN OLIEHOYHON KOMITAHUEH.

6.15.5. Kommanus He HeceT OTBETCTBEHHOCTH 3a B3aMMOOTHOIICHHS MeX Ty KimneHToM
U TIPEI0KEHHBIMU KOMITAHUSIMH.

6.16. «YcTHas opuanyecKast KOHCYJIbTAIUS M0 CeIbCKOX035IiICTBEHHOMY MPaBY»:
6.16.1. Ycmyra npenocTasisiercs mo tenaedoHy Ju00 ¢ MOMOMIBI0 HHBIX CPEACTB YCTHOM
JUMCTAHIMOHHON KOMMYHUKAIUU.



6.16.2. Cneumanuctsl Komnanuu mpeaocTaBisioT YCTHYIO NMPaBOBYIO KOHCYJIBTALIUIO C
pelIeHreM BOIpoca U peKOMEHAAMSIMH 10 AalbHEHIINM JeHcTBUsAM KineHTa U BO3MOXKHBIM
MIPABOBBIM MOCJIEICTBUAM, UCXOAS U3 CBEJCHHIA, KOTOpbIe OH mpeaocTaBui B Kommanuio npu
oOparieHumu.

6.16.3. [lo Bompocam, TpeOYIOUUM TOMOJHUTEIHHOIO H3YUYCHHUS, O3HAKOMIICHHS C
MIPaBONPUMEHHUTENILHOM MPAKTUKONW U HOpMaMH 3aKOHOJaTenbcTBa, KoMmanusi mpenocraBiser
YCTHYIO IIPaBOBYIO KOHCYJIbTAllMIO B TeueHue 24 4yacoB Onrpkaiiniero padbodero AHs Iociie
obpamenuss Kmuentom B Kommanuro u mpegocraBiieHus KimeHTOM Bceil HE0OX0auMoit
uHpopMaIuu.

6.164. B cayuae ecaum Uil TIPEAOCTaBICHHUS YCTHOW TIPABOBOM KOHCYJIbTAIlUU
HE00X0IMMO U3yYeHHUE JOKYMEHTOB, OHH JOJDKHBI ObITh HamnpasieHbl Kinuenrom yepe3 JInunblii
kabuner. O0OBEM JTOKYMEHTOB He JojkeH mpeBbimaTh 10 (JlecsiTh) MaIMHOMUCHBIX CTPaHMII
¢dopmara A4. B unom cinyuae KimeHT B npaBe oOpaTUTHCS 32 MPEAOCTABICHUEM €My JaHHOTO
BUJIa YCIIYTH KaK JOIMOJIHUTENbHOM, 1Mo Tapudam, aercTBytomuM B Kommanuu co CKuUAKON B
COOTBETCTBHUH C BEIOPAHHBIM ITPOTYKTOM.

6.16.5. PesynbraroM oOKa3zaHus TPaBOBOW YCIYr'H SBISETCS YCTHas KOHCYJbTALIUS
Crnenuamicra Kommanum B 4acTu BONPOCOB, 0003HaueHHBIX KimeHToMm, B cdepe arpapHOro
3aKOHOJATENbCTRA.

6.17. «YcTHass  opuauyeckass  KOHCYJbTAlMsi 1O  BONpPOCaM  HapylIeHUs
NPHPOI0O0XPAHHOI0 3aKOHOAATEIbCTBA M CeJIbCKOX03SIIICTBEHHOI'0 3eMJ1eN0Ib30BAHUSN»

6.17.1. Ycmyra npeaocTaBisieTcs Mo TeiaeoHy au00 ¢ MOMOMIbIO UHBIX CPEACTB YCTHOM
JUCTAHIIMOHHOW KOMMYHMKAIUH.

6.17.2. Cneuuamuctsel KoMnaHuu mpenocTaBiisiiOT YCTHYIO NMPABOBYIO KOHCYJBTAIUIO C
pelIeHreM BOIpoca U peKOMEHAAUMSIMHU 110 AaJbHEHIINM JIeHcTBUSAM KineHTa U BO3MOXKHBIM
MIPaBOBBIM MOCIEACTBHIM, UCXO/I U3 CBEICHUN, KOTOpbIe OH mpenoctaBun B Kommanuio npu
oOpareHuu.

6.17.3. Ilo Bompocam, TpeOyIOUIMM IOMOJHUTENLHOTO W3YYEHHS, O3HAKOMJICHHS C
MIPaBONIPUMEHHUTENLHON NMPAKTUKON U HOpMaMH 3aKOHoJaTenbcTBa, KoMnanus mpenocrasiser
YCTHYIO IPaBOBYIO KOHCYJIbTAllMIO B TedeHHe 24 yacoB Ommkaiimero paGouero AHs mocie
obpamenuss Knuentom B Kommnanuio u mnpenoctaBienus KimeHTOM Bceil HEOOXOauMOit
uHpopMaluu.

6.174. B ciywae ecnu Uil TIPENOCTaBICHHS YCTHOW TIPAaBOBOM KOHCYJIbTAIlHU
HE00XO0/IMMO U3y4eHHUE JOKYMEHTOB, OHM JOJKHBI ObITh HanpasieHbl Kinuentom yepe3 JInunblii
kabuHer. O0beM JTOKyMEeHTOB He JoipkeH npeBbimarh 10 (JlecsTs) MamIMmHOMUCHBIX CTPAHUIT
¢dopmara A4. B unom ciydae KiineHT B npaBe oOpaTUTBHCS 3a MPEIOCTABICHUEM €My JaHHOTO
BUJIAa YCIIYTH KaK JOIOJIHUTENbHOM, 1o Tapudam, nelctBytomum B Kommanuu co ckuakoil B
COOTBETCTBUH C BEIOPAHHBIM ITPOTYKTOM.

6.17.5. Pe3ymbTaToM OKa3aHUS TPABOBOM YCIYTd SIBISETCS YCTHAsh KOHCYJIbTAIHS
Crnenuamucra Kommanuu B yacTH BONpOCOB, 00O3HAYeHHbIX KIMEHTOM, CBS3aHHBIX C
HapylLIeHHEM MPUPOIOOXPAHHOTO 3aKOHOJATEIbCTBA u CeJNbCKOXO03UCTBEHHOTO
3€MJIENIOJIb30BaHUS.

7. OtBercTBeHHOCTH CTOPOH.

71  3a HeucnoiHEHWE WJIM HEHAJUIekKAllee WCIOJHEHUE MPHHATHIX Ha cels
o0s3aTenscTB, Knuent n Kommanusi HECyT OTBETCTBEHHOCTh B COOTBETCTBUH C JICHCTBYIOIIMM
3akoHoJarenbeTBOM Poccuniickoit deneparum.

72, KommnaHus HE HECET OTBETCTBEHHOCTH Iepe KilmeHTaMu ¥ TpEThUMHU JINIIAMU 32
YOYIIEHHYIO BBITOAY, MPOCTOM, MOTEPH J0X0Jla U JIPyrue KOCBEHHbIE 1 KOMMEPYECKUE MOTEPH,
yOBITKM ¥ pacxofbl, a TakXkKe He Bo3Mem@aer mrpadbl, NPOKUBAHWE B TOCTHHUIIE,
KOMAaH/IUPOBOYHBIE PACXO/bl, IOTEPHU, HE CBA3AHHBIE C MPOCPOUKOI OKa3aHUSI MPABOBBIX YCIYT MO
[oroBopy.

73 Bce pasHormacus wim criopbl Mexay Kommnanweit u KnueHTOM perynupyrorcs
MPEUMYIIECTBEHHO IOCPEICTBOM TMeperoBopoB. CTOpPOHBI 00s3aHBI COOJIIOCTH JOCYICOHBIN
MMACbMEHHBIN MPETEH3UOHHBIN MOPSAIOK Pa3pelIeHs] BOZHUKAIOIIUX CIIOPOB.



8. KonduaeHuuaabHoCcTh HHPOPMATNH U
o0ecrnieueHue 0€30MACHOCTH MEPCOHAIBHBIX
JAHHBIX

8.1. Kommanust ocymiecTBisieT cOop u 00paboTKy epcoHaIbHbIX JaHHBIX KineHnTta B
CJICAYIOLIHNX IIEIISX:
- unentuukanus Knvenra;

- YIy4llE€HUE KauyecTBa yClyT, npenocrasisieMbix Kimmenry;

- IPOBEICHNE CTATUCTUYECKHUX M JPYTUX UCCIICAOBAaHUI HA OCHOBE 003 IMYCHHBIX
naHHbeIX KineHTa.

O06paboTka nmepcoHaNbHBIX JaHHBIX KiMeHTa OCylecTBIseTCsS B CTPOIOM COOTBETCTBUHU
C HOpMaMHU JCUCTBYIOLIETrO 3aKOHOaTenbCTBa Pocecuiickon denepanuy 1 BHyTPEHHUMH aKTaMHU
Komnanumu.

8.2. IlpuobOperass Ceprudukar, KimeHt cornmamaercs ¢ TeM, d9ro Kommanwus
OCyIIECTBISIET  cOOp,  XpaHEHWE, UCIOJb30BAaHUE, CHCTEMAaTH3allI0,  HAKOIUICHUE,
pacmpocTpaHeHue, a TaKyKe UHBIM 00pa3oM oOpabaThIBaeT nepcoHaibHbIe JaHHbIe KineHToB.

8.3. Komnanus rapantupyet KOH(PpUIEHIIHAIBHOCTD U 3alIUTY MEPCOHATBHBIX TaHHBIX U
CBEIEHUI TMYHOTO XapaKTepa, MoydeHHbIX oT Kinenra.

9. H3menenue u pacropxenue Jlorosopa

9]_ Kommanug B MpaB€ B OATHOCTOPOHHEM IMOPAJAKE BHOCUTb USMCHCHUA U NOIMOJIHCHUA B
JloroBop myTeM pa3MenieHus] COOTBETCTBYIOIINX OOBSBICHUI B CBOOOIHOM JIOCTYIIE Ha caiiTe
www.pravocard.ru wiau myTeM myOJUKaluud B CPEACTBAX MAacCcoBOM HH(MOpMALUK, WIN
HAaIpaBJICHUEM COOTBETCTBYIOIIETO YBEIOMIICHHUS B ajipec KilmeHra takue M3MeHEHHs BCTYTIAIOT
B CHJIy 10 UCT€UEHHUH S5 (ISATH) KaJIEHJAPHBIX JTHEH ¢ MOMEHTa UX OIyOJIMKOBaHUS, HE3aBUCUMO
OT TOT0, O3HAKOMJIEH JI1 ¢ HUMHU KITHeHT.

92 KowmmaHusi BrpaBe B OJHOCTOPOHHEM IIOPSIKE MPHOCTAHOBUTH WU JJOCPOYHO
npekpatuth aeiictBue JloroBopa B ciydae HapymieHuss Kmmentom ycnosuit JloroBopa, B
YaCTHOCTH 0053aTeJIbCTB, YCTAHOBJIEHHBIX 1. 4.2. JloroBopa, Uiy MOJIOKEHUH NEHCTBYIOIIEro
3akoHO/aTenbcTBa Poccuiickoit denepanun. B atom ciyuae Kommanust o0s3aHa yBeIOMUTH
Knuenta He mo3gHee, ueM 3a 24 yaca JO MOMEHTa MPHOCTAHOBJIEHUS JIMOO JIOCPOYHOTO
npeKkpamnieHus aericTeust Jloropopa, ¢ ykazaHHeM IPUYUH MPUHATOTO PELICHHUS.

93 Hocpounoe pacropxenue JloroBopa mo mHunuatuee KimmeHTa, BO3MOXKHO IO €0
3asIBJICHUIO B COOTBETCTBHH C 11. 4.1.7. JloroBopa. Otka3 Kimenra ot JloroBopa ocymiecTBisieTcst
B COOTBETCTBUHU C HeﬁCTBYIOHIHM Irpa’XIaHCKUM 3aKOHOAATCIILCTBOM, Knneunr o0s13an HaITpaBUTb
B Komnanuio muceMeHHOe yBemomieHne o0 ortkaze oT JloroBopa. AOoHeHTCKas Iiara 3a
Texkymui nepuoa Knmenty He Bo3memaercs. C MOMEHTa JOCPOYHOTO pacTopxenus Jlorosopa
o0s3arenbeTBa CTOPOH CYUTAIOTCS TIPEKPAIICHHBIMU.

94 Kommanus BITPAaB€ CaMOCTOATEIIEHO OIMPEACIIATE CTOUMOCTD, a TAKXKC NHBIC YCIIOBUSA
NPEIOCTABICHHS yCIYT.
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